ONE System
(HSH’s
Homelessness
Management
Information
System)

Integrate for underlying
data specific to service &
outcome objectives and
other reporting
requirements

Overview of HSH’s CLMS

CLMS

Agreement Workflow

Contract Budget
Workflow

Program Monitoring

Tracking and
Documenting

Data Collection and
Record Management

CLMS Administration

Invoicing Communication, Reporting and
Notification, and Alerts Dashboard
Other Functionalities
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Other HSH
Databases

ServiceNow

Manually coordinate for FSP ID,
upplier ID, Procurement information
ChartFields & PO information,
processing payment (including
voucher #), upload of certified
agreements (& amended

agreements), etc.

PeopleSoft
System (FS$P)
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