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• Abode Services

• Bayview Hunters Point Multipurpose SR SVC

• Bernal Heights Housing Corporation

• Bridge Housing Corp

• Caritas Management

• Catholic Charities

• Chinatown Community Development Center

• Community Forward SF

• Community Housing Partnership

• Conard House Inc

• DISH

• Dolores Street Community Services

• Episcopal Community Services of SF Inc

• First Place for Youth

• Glide Community Housing Inc

• HSH Housing Services

Housing Providers & Property Managers

• Larkin Street Youth Services

• Mary Elizabeth Inn

• La Casa de las Madres

• Mercy Housing California

• Mission Housing Development Corp

• Reality House West

• Salvation Army

• San Francisco Housing Development Corp

• Swords to Plowshares

• Tenderloin Housing Clinic

• Tenderloin Neighborhood Development Corp

• TODCO

• United Council of Human Services

• John Stewart Company

• UCSF Citywide Case Management
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Definitions

• Temporarily Offline = Unoccupied units, slots or subsidies that are not yet ready for client 
referral (due to staffing capacity to lease up subsidy programs, unit turnover, 
or maintenance).

• Occupied Units = Units, slots, or subsidies that are currently occupied.

• Units Ready to be Occupied (URO):

• URO with Pending Placement = Units, slots, or subsidies that are technically unfilled but 
where a client has already been referred and is in the process of application review / 
program enrollment / move-in.

• URO Available = Units, slots, or subsidies that are ready for a client referral and posted 
in the ONE system.
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Housing Portfolios

Continuum of Care (CoC) 
• Provides funding for efforts by nonprofit providers, and State and local governments to 

quickly rehouse people experiencing homelessness, promote access and utilization of 
mainstream programs, and optimize their self-sufficiency.

Care Not Cash
• Offers housing or shalther and support services to people experiencing homelessness.

Local Operating Subsidy Program (LOSP)
• Addresses gap between the supply and demand for federal subsidies. Through LOSP, the 

city pays the difference between the cost of operating housing that serves people 
experiencing homelessness and all other operating revenue.

Direct Access to Housing (DAH) 
• Provides permanent supportive housing to San Francisco residents who are experiencing 

homelessnes and have complex medical, mental health, and/or substance use diagnoses.
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Total PSH Units: Off-line Units
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Total PSH Units: Off-line Units



7

http://hsh.sfgov.org

Offline Vacancy Tracker

Reason & Days
unit is offline
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Total PSH Units: URO Pending Placement
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Total PSH Units: URO Available
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Total PSH Units: URO Available

Direct Access to Housing 
(DAH)
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Current Inventory



12

http://hsh.sfgov.org

Division of Labor

Coordinated Entry Division
• Works with Access Points.

• Conducts assessments.

• Identifies Housing Referral Status individuals.

• Supports participants to get "document ready."

• Provides housing navigation to one of the buildings in the housing portfolio.

• Accompanies individual to lease signing.

Housing Division
• Works with Housing Providers.

• Ensures Property Managers and Housing Providers offer low barriers leasing process.

• Ensures residents receive services they need to be successful in PSH.

• Monitors/support Housing Providers to move units from Offline portfolio to Unit Ready to be 
Occupied portfolio.
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HUD Grants: 50 grants=$38,943,333
Unspent Awards= $7,486,613
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HUD Grants: Unspent %


