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https://sf.gov/sites/default/files/2022-12/Standard%20of%20Care%20List%202019.pdf



Complaints
•Phone (628) 652-8080
•Email shelter.monitoring@sfgov.org
•On-line complaint form ↓
Shelter Monitoring Committee | San Francisco (sf.gov)

•In-person 440 Turk St. Mon, Wed, Friday
10:30 a.m. – noon and 1:30 – 3:00 p.m.











Is the 
shelter 
clean?  





Are beds 
too close 
together? 



Storage is 
often an 
area that 
leads to 
complaints, 
before or 
after a DOS.















So far in Fiscal Year 2023 - 2024



Site 
Visits
(Inspections)











Compass Family - Storage?  Meals?  Water?  





Is there adequate bedding? Electrical outlets?





Are services offered in a safe environment?



Are staff 
properly 
trained?



Bayview 
common 
area.



Bayview 
cafeteria 
area.





Is the 
shelter 
welcomi
ng?





Lark Inn 
cafeteria 
area.







Other SMC Activities at the Shelters

•Participation in Town Hall Meetings
•Surveys of client satisfaction
• Investigation of complaints that are not 
resolved to the satisfaction of the complainant

•Standard-of-Care Training for Staff



Near-term Outlook
• Member Concerns:
Training of shelter staff should be given more focus
 Shelters must ensure internal grievances are not ignored
Shelters need to periodically check to ensure video works
 There is still a vacancy (Seat 1) and some SOCs need update
 Need for more Spanish-speaking line and security staff
More families in congregate environment

• Site visit schedules being disseminated to Members
• A second staffer was hired early in the new year


