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Homelessness Response System:
Updates and Data*

3
*All data is from the Online Navigation and Entry (ONE) System unless otherwise noted. All dashboards are in HSH's Data Hub.

https://hsh.sfgov.org/about/research-and-reports/hrs-data/


Outreach
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Data through 
August 31,
2024.

Link to 
online 
dashboard.

https://hsh.sfgov.org/about/research-and-reports/hrs-data/homelessness-response-system-monthly-report/
https://hsh.sfgov.org/about/research-and-reports/hrs-data/homelessness-response-system-monthly-report/
https://hsh.sfgov.org/about/research-and-reports/hrs-data/homelessness-response-system-monthly-report/


Program 
Updates: 
Outreach 
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Program Updates: 
Outreach
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Project Homeless Connect
On September 11th, Family, 
Youth, Adult, and Victim Service 
Provider Access Points came 
together to serve 115 
households who came to Project 
Homeless Connect’s Community 
Day of Service. 



Coordinated Entry Assessments
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Data through 
August 31, 
2024.

Link to online 
dashboard.

https://hsh.sfgov.org/about/research-and-reports/hrs-data/homelessness-response-system-monthly-report/
https://hsh.sfgov.org/about/research-and-reports/hrs-data/homelessness-response-system-monthly-report/


Program Updates: 
Coordinated Entry

Launched Coordinated Entry for 
Survivors 
• Access Points specializing in serving 

survivors
• A new assessment tool that is 

designed to center and prioritize 
survivors of violence seeking services 
from the Homelessness Response 
System.

• Access Point information and printable 
flier are available on the HSH website.
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https://hsh.sfgov.org/services/how-to-get-services/coordinated-entry-access-points-for-survivors-of-violence/


Homelessness Prevention 

9
Data through 

August 31, 2024



Prevention: 
San Francisco Emergency Rental 
Assistance Program (ERAP) Data

10

Data includes Mayor’s Office of Housing and 
Community Development and HSH clients.

Data is for those who applied in 
August 2024.

Households Served: 518
• Below 30% of Area Median 

Income (AMI): 84%
• Experienced homelessness: 57%
• At risk of displacement: 70%
• Received eviction notice: 9%
• Identify as people of color: 84%

$5,165
Average 

Assistance

$3,012,297

Total 
Distributed



Problem Solving Resolutions
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Data through 
August 
31, 2024.

Link to online 
dashboard.



Relocation Assistance: FY 23-24 Annual Report
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Total = 
$180,882

Average per 
individual = 
$429

Cost

Read the first annual Homeward Bound Report here.

https://hsh.sfgov.org/wp-content/uploads/2024/10/LAO-Report-FY2023-24-FINAL.pdf


Housing Inventory Dashboard
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Data as of September 3, 2024.
Link to online dashboard.

https://hsh.sfgov.org/services/the-homelessness-response-system/housing/#housing-inventory


Cost Drivers for Permanent Supportive Housing 
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Higher staffing 
levels 

24/7 staffing

Dedicated property 
management

Support services

Insurance 
requirements 

and associated 
costs 

Damages

Stringent 
requirements

Insurance for PSH is 
20% higher than 

affordable housing

Significant 
maintenance 

costs 

Older buildings

Water damage

Minimal security 
deposits

Furnishings

Furniture 

Household items 

Minimal tenant 
rent revenue 

Extremely low 
incomes

Nonpayment of rent 



Housing Placements

15

Excludes transfers.

Data through August 
31, 2024.

Link to online 
dashboard.

https://hsh.sfgov.org/about/research-and-reports/hrs-data/homelessness-response-system-monthly-report/
https://hsh.sfgov.org/about/research-and-reports/hrs-data/homelessness-response-system-monthly-report/


Housing Program Updates
Now matching referrals to 600 7th 
Street which includes:

• 100 units for homeless adults 

• 20 units for homeless families with children
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Housing Provider Trainings in September
• Corporation for Supportive Housing’s 

training “From Homelessness to Housing” 
on September 24th offered participants the 
opportunity to work through common 
scenarios during the tenant transition to 
supportive housing.

• Corporation for Supportive Housing is also 
working on a Property Management 
/Supportive Services toolkit for housing 
providers.



Continuum of Care (CoC) Funding Application
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Application deadline: October 30, 2024
Funding competition among ~450 Continuums of Care
HSH developed a Priority Rank List of projects
Local Homelessness Coordinated Board approved the list on October 7

$52,294,908

Annual 
Renewal 
Demand

$5,283,781

CoC  Bonus

$1,500,000

CoC 
Planning



Housing Vacancies

18Data as of September 20, 2024.



Housing Vacancies: Month over Month
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HSH Shelter 
Inventory
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• Snapshot as of September 23, 2024.

• Public dashboard available on HSH 
website; refreshes daily Monday – 
Friday.

• Ability to filter for specific programs 
and populations served.

https://hsh.sfgov.org/services/the-homelessness-response-system/shelter/


Adult & Family Shelter Waiting Lists

21Data as of September 23, 2024



Family Shelter Waiting List Metrics: People Joining 
and Active on the Waiting List
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Family Shelter Waiting List Metrics: 
Placements into Shelter from the Waiting List
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Adult Shelter Waiting List Metrics: People 
Joining and Active on the Waiting List
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Adult Shelter Waiting List Metrics: Placements 
into Shelter from the Waiting List

25Data as of September 23, 2024.



Client Denial of Shelter Placement 

The largest 
percentage of 
those denying 
shelter already 
have another 
placement (35%)

26Data from July 2023 to June 2024



Home by the Bay Success: Shelter Expansion
HSH is on track to meet our 2028 
Home by the Bay shelter production 
goal early, exceeding it in May 2025.

• By May 2025: 4,560 beds.

This success is driven by the Safer 
Families Plan which funded nearly 
400 emergency shelter beds. 

HSH will double its original goal.
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https://hsh.sfgov.org/wp-content/uploads/2023/09/Home-by-the-Bay-Single_Page-Layout.pdf


Additional Updates
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Legislative Update
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Upcoming Legislation in October (cont.):

Hearings:
• 1174 Folsom Ground Lease and grant agreement 

with Abode Property Management.
• Grant Agreement Amendment – Mission 

Neighborhood Centers for homelessness prevention.
• Accept and Expend – Round 3 Homekey Grant for 

685 Ellis Street.
• Behested Payment Waiver for the Mayor's 

Office and HSH for homeless services.
• Amendments to Shelter Standards of Care: Proposed 

amendments from the Shelter Monitoring 
Committee and general clean-up.

• Supervisor Preston's Ordinance re: Street Teams 
Required Reporting

• Buena Vista Horace Mann (BVHM) Family Stayover 
Program Joint Use Agreement (through June 2025) - 
Board of Education

Legislation heard in September:
• Ground Lease for 42 Otis TAY PSH

Upcoming Legislation in October:

Introductions:
• Apply for 2024 HUD Continuum of Care annual grant
• Grant Agreement Amendments:

• St. Vincent de Paul – MSC South Shelter
• Compass –Urgent Accommodation Vouchers for 

Families and Pregnant People
• HomeRise – 5th and Harrison Transitional Housing



"SF Nonprofits Work" Campaign
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The City and County of SF depend on nonprofits to 
provide critical support to people during times of 
socio-economic hardship. 
This campaign shines a light on the impact of SF 
nonprofits and highlights how our social safety net 
would not exist without them.

Social media posts

Spotlighting clients, employees & administrators

HSH led earned media

Stakeholder engagement resources



"SF Nonprofits Work" Campaign
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On October 1st, first day of the campaign there were over 60 posts across 
Facebook, Instagram, LinkedIn and X 



Required Reporting Update

Language Access Ordinance 
(LAO) Report

Examines the impact of 
language barriers on access to 
housing services

Analyzes the HSH's compliance 
with LAO

Read here

32

Sexual Orientation and 
Gender Identity (SOGI) 
Report

Identifies gaps in the current 
service provision

Offers recommendations to 
address the specific needs of 
the LGBTQ+ community

Read here

https://hsh.sfgov.org/wp-content/uploads/2024/10/LAO-Report-FY2023-24-FINAL.pdf
https://hsh.sfgov.org/wp-content/uploads/2024/09/FY2023-24-SOGI-Report-HSH.pdf


Equity Office Updates

33Read the full “Home by the Bay” Strategic Plan 2023-2028

Affirming Trans Access to Housing: 
launched and completed an 8-part 
new training symposium for over 
600 attendees (CBOs and HSH staff)

RFP #149 HRS capacity building: 24 
applicants have been furthered to 
be reviewed and rated by the 
evaluation panel by October 16th.

https://hsh.sfgov.org/wp-content/uploads/2023/09/Home-by-the-Bay-Single_Page-Layout.pdf


Updates from other Advisory Bodies
Local Homeless Coordinating Board:

• All seats are filled
• Next meeting: Monday, October 9, 11:00AM, Room 416 City Hall

Shelter Monitoring Committee:
• 1 vacancy
• Next meeting: October 16, 2024, 10:00-11:30AM
• Hot topic: Recommendation for updates to the Shelter Training Manual coming soon.

Shelter Grievance Advisory Committee:
• 5 vacancies
• Next meeting on Tuesday, December 10th, 2024, 2:30 – 4:30PM, Room 305
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https://www.sfgov.org/sheltermonitoring/sites/default/files/Documents/sheltermonitoring/Full_Manual_Text_Trainee_Version.pdf


HR Update & HSH is Hiring!
• HSH’s open positions are listed on the citywide DHR website.

35

Positions Update
256 total FTE

24 vacant positions
45 active recruitments

Data as of July 25, 2024

https://careers.sf.gov/?q=&department=2296894


HR Update: Staff Vacancies Over Time

36



Learn: hsh.sfgov.org    |    Like: @SanFranciscoHSH    |    Follow: @SF_HSH

Questions?
Thank you!
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